
Requesting to Connect Service  
 

1. Visit: https://rogerswaterutilitiesar.municipalonlinepayments.com/rogerswaterutilitiesar 
2. In the top right-hand corner of the page, please select the “Sign In / Register” button to log in.

 
To access Connect Service Requests, citizens must login to the Online Payments Website and go 
to their Utility Billing Account Home page. The Connect service option will display in the sidebar 
menu or on the Home page itself if no previous service exists.  

 
 



3. Clicking the Connect service button or menu item will direct the citizen to the Account 
information step on the Connect Service Wizard. 

 
 
The citizen must provide the requested contact information and select a communication 
preference to be alerted when the request is approved/rejected. 
 
Clicking Continue will direct the citizen to the Service address step on the Connect Service 
Wizard. 
 
 

4. The citizen must provide the requested start date, service address, and mailing address 
information. The citizen is also able to add a note to the site.

 
Clicking Continue will direct the citizen to the Recurring payments step of the Connect Service 
Wizard 



 
5. Here the citizen can sign up for Auto Pay for their new account. The Payment day options 

available are pulled from the Auto Pay settings on the site’s Utility Billing Configuration page. 
Clicking either Skip this step or Enroll now will direct the citizen to the Upload documents step 
of the Connect Service Wizard. 

 
6. Here the citizen is able to upload the specified documents requested by the site. Clicking 

Continue will direct the citizen to the Terms of Service step of the Connect Service Wizard.

 
 



7. The citizen must agree to the Terms of Service outlined by the site in order to submit their 
request. 

 
 

8. After agreeing to the Terms of Service, you will then be requested to select from a variety of 
service types for the account you are requesting to Connect. Please select which service type 
applies. 
 

 
9. After you select the service type associated with your account, you will then be directed to 

submit your deposit. The amount due will vary depending on the service type selected on the 



previous step. This deposit is a hold until your payment is reviewed and approved by a member 
of our utility billing team. If for some reason your Service Connection request was denied, the 
transaction will be reversed and the deposit funds will be returned to the original payment  
method used. You can reach out to a member of our utility billing team for further explanation 
and assistance with your service request. 

 
  

10. Clicking Submit will display the Submission page that includes the citizen’s reference number. 


