Requesting to Connect Service

1. Visit: https://rogerswaterutilitiesar.municipalonlinepayments.com/rogerswaterutilitiesar
In the top right-hand corner of the page, please select the “Sign In / Register” button to log in.

2.

Sign In / Register

To access Connect Service Requests, citizens must login to the Online Payments Website and go
to their Utility Billing Account Home page. The Connect service option will display in the sidebar
menu or on the Home page itself if no previous service exists.
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You do not have any Utility Billing accounts associated with your login.
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3. Clicking the Connect service button or menu item will direct the citizen to the Account
information step on the Connect Service Wizard.
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The citizen must provide the requested contact information and select a communication
preference to be alerted when the request is approved/rejected.

Clicking Continue will direct the citizen to the Service address step on the Connect Service

Wizard.

4. The citizen must provide the requested start date, service address, and mailing address
information. The citizen is also able to add a note to the site.
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Clicking Continue will direct the citizen to the Recurring payments step of the Connect Service
Wizard




Here the citizen can sign up for Auto Pay for their new account. The Payment day options
available are pulled from the Auto Pay settings on the site’s Utility Billing Configuration page.
Clicking either Skip this step or Enroll now will direct the citizen to the Upload documents step
of the Connect Service Wizard.
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By enrolling in Auta Pay, you undarstand that your account will automatically be drafted on the same day every manth. We recommend you
. pay 5 days before your expected due date. If you schedule your payment after it Is due, you may incur a late penalty that, If left unpaid, will
resuit in disconnection of service
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Here the citizen is able to upload the specified documents requested by the site. Clicking
Continue will direct the citizen to the Terms of Service step of the Connect Service Wizard.
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7. The citizen must agree to the Terms of Service outlined by the site in order to submit their

request.
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8. After agreeing to the Terms of Service, you will then be requested to select from a variety of
service types for the account you are requesting to Connect. Please select which service type

applies.

Connect service
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o Select the service types you would like to connect

Service type
Residential Deposit 5/8" Meter

l:‘ Seryice type
Residential Deposit 1" Meter

Seryice type
Commercial Deposit 5/8" Meter
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9. After you select the service type associated with your account, you will then be directed to
submit your deposit. The amount due will vary depending on the service type selected on the



previous step. This deposit is a hold until your payment is reviewed and approved by a member
of our utility billing team. If for some reason your Service Connection request was denied, the
transaction will be reversed and the deposit funds will be returned to the original payment
method used. You can reach out to a member of our utility billing team for further explanation
and assistance with your service request.
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Required deposit varies by meter size. If you do not know your meter size, please contact the RWU office at 479-621-1142

o One-time fees on your first bill may include a $20 service charge, $25 new customer fee (water), and $30 new customer fee (sewer).
Office staff will review this application and send an email with additional information.

Deposit
Residential Deposit 5/8° $50.00

Meter

Payment total

If using credit card $50.00
If using eCheck $50.00

o A hold for the payment total will be placed on your payment method. If your request is denied, the hold will be
removed.
Select a payment method

— Security code—

® b.\, Mastercard .._5454 * 7/

O VISA yisa 1111 b #
i:_j Enter new Credit card

() Enter new eCheck

Back Authorize Payment & Submit Request

10. Clicking Submit will display the Submission page that includes the citizen’s reference number.



